Checklist for dealing with emergency situations: 
	Does the organisation have formal procedures in place to deal with emergency situations, e.g. fire, flood, major incidents?
	

	Does the procedure set out clearly what is to be done, who is to do it, who will liaise with families, who will co-ordinate actions on the day, follow –up care, emergency service details etc?
	

	Does the organisation have a critical incident management plan to assist in dealing with a major crisis or traumatic situation? 
	


